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Inclusive 
higher 
education: a 
key priority for 
Europe 

Yerevan Communiqué 2015

Objective: achieve by 2020 an EHEA where 

“higher education is contributing effectively 

to build inclusive societies”.

Agenda for Higher Education 2017

Priority for action: “Building inclusive and 

connected higher education systems”

EUROPEAN HIGHER EDUCATION AREA

EUROPEAN UNION



Inclusive 
higher 
education: a 
key priority for 
Europe 

…with room for improvement

• Only a minority of countries in the 
EHEA have developed National Action 
Plans to follow up on their 
commitments

• Several universities have taken 
position in the EU, but they mainly 
focus on diversity or on some aspects 
of diversity

→ Further action is needed at 
institutional and national level to 
strengthen the inclusiveness of 
European HE systems



The InclusiveHE
project

• Co-funded by the Erasmus+ 
programme 

• 1/12/2020 – 30/11/2022

• Coordinated by Åbo Akademi
University (Finland)

• 6 partners from Belgium, Cyprus, 
Finland, Latvia and Romania



OUR TOPIC
What is 
inclusion?

Inclusion refers to policies, practices and 

measures that HEIs implement to provide 

real studying, learning and working 

opportunities to groups who have 

traditionally been excluded.



METHODOLOGY

Of peer-reviewed scientific 

studies from across the globe 

between the years 2000 to 2021.

At European and national level in 

Cyprus, Finland, Latvia and 

Romania.

Organised at European and 

national level with key 

stakeholders: experts, academic 

and administrative staff, 

students.

Targeting key stakeholders across 

Europe to identify further 

inclusive policies and practices.

SYSTEMATIC 
LITERATURE REVIEW

Identifying existing inclusive policies and practices in 

Europe

REVIEW OF POLICIES 
AND PRACTICES

FOCUS GROUP 
INTERVIEWS

ONLINE 
QUESTIONNAIRE



SOME INSIGHTS

Identifying existing inclusive policies and practices in 

Europe

• National policies’ implementation is quite limited and focuses on admission.

• Institutional policies mainly depends on the existence of national policies.

• Financial support is available for disadvantaged groups in many EU countries.

• Trainings on inclusion are mainly non-compulsory.

• Diversity offices are quite common in Europe, although their sizes and scopes vary.

• Student guidance and support is available in most institutions.

• Change and improvements regarding accessibility started years ago, imposed by the law, 

but largely focus on mobility. 

• Inclusive strategies developed by universities are not necessarily connected between 

institutions and with the system. 



RECOMMENDATIONS

Identifying existing inclusive policies and practices in 

Europe

• Provide incentives to HEIs to widen access and improve completion rates.

• Define long-term objectives and monitor the access and completion of HE by students from 

under-represented groups.

• Support under-represented groups of students to access and complete HE.

• Make staff training on inclusion compulsory.

• Inform (potential) students about programmes, funding and other aspects of HE.

• Provide flexible learning pathways.

• Enhance dialogue between all stakeholders: universities, policy makers, public authorities.

• Ensure the recognition of prior learning.



THE INCLUSIVEHE FRAMEWORK

Identifying existing inclusive policies and practices in 

Europe

national

POLICIES

regional

institutional

administration

PRACTICES

curriculum

teaching & learning

physical

ACCESSIBILITY

digital

social & attitudinal

https://inclusivehe.eu/en/toolkit/framework/overview/description


https://inclusivehe.eu/en/toolkit/framework/overview/description








Tools to support the development of inclusive 
higher education

for learning designers and 

academics on how to design 

inclusive education programs

for administrators and policy 

makers at HEIs to support 

them in developing inclusive 

policies

on inclusive practices for 

academics and support staff

TOOLKIT TRAINING COURSE
E-LEARNING 

PLATFORM & MOOC

Available online Available by April 2022 Available by November 2022

https://inclusivehe.eu/en/toolkit


Encouraging exchange of experience and peer learning to 

foster inclusion in higher education

Focus groups in Cyprus, Finland, Latvia and Romania and at EU level

Consultations online

Inclusive Europe social media and newsletter

Get involved! 
projects@eucen.eu

mailto:projects@eucen.eu


Thank you!

projects@eucen.eu

https://inclusivehe.eu/en/
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